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Junior Sales Advisor

Forma Steel specializes in manufacturing high-quality steel roofing, siding, trim, and custom panels in a wide range of gauges, colors, and finishes. We manufacture our product in Fort Macleod, AB, approximately 25 minutes West of Lethbridge. 

We are currently looking to hire the following position in our Forma Steel Facility

Role: Junior Sales Advisor 
Job Type: Full-time Permanent
Work Schedule: Monday to Friday

Working collaboratively with the internal and external sales team, this position will be responsible for developing customer relationships and driving key sales metrics with both new and existing customers.  

This position will leverage creative and innovative customer account sales techniques to grow customer accounts, offer value added components, and realize opportunities for product conversion

Employees will be given full internal training as well as the opportunity to grow their skill set by taking an employer paid professional sales and account management training program

At Forma Steel, our Core Values are at the heart of everything we do. To be successful in this role, the ideal Candidate will: 
• Be Passionate, Positive & Productive
• Be Respectful, Helpful & Caring
• Be Responsible & Reliable
• Be Solution-Focused
• Do The Right Thing

Key Responsibilities: 
· Cultivate strong product knowledge and understand the end use of Forma Steel products. 
· Work with the internal and external sales team, focusing on developing and maintaining customer relationships, with existing and new accounts. 
· Utilize sales techniques to grow customer accounts, offer value add components, and realize opportunities for product conversion. 
· Provide excellent customer service, addressing queries and ensuring overall satisfaction. 
· Participate in internal and external sales training and development programs. 

The ideal candidate will bring:
· Strong written and verbal communication skills, particularly as it relates to building relationships with customers.
· Excellent analytical skills and the ability to provide creative ideas utilizing data.
· An attitude of learning, eagerness to develop personally and professionally.
· Demonstrated ability to prioritize and balance competing customer demands.
· Ability to work as a team and be collaborative in providing business solutions.
· Prior sales or account management experience is preferred.

Why Join Forma Steel? 
· Competitive hourly wage with regular reviews.
· Opportunity for cross training & advancement.
· Full benefit package & RRSP program.
· Year-round steady work with multiple shift options.
· Safety training opportunities.
· Amazing culture and employee engagement.

Please note, while we appreciate all interest and applications, only those selected for an interview will be contacted.


403 553 3309

FORMA STEEL LTDformasteel.ca 
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